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1. Introduction 

Real Choice College (soon to be Learning for Life, Learning for Life will be 

used for the purpose of this document) is a North East Regional Specialist 

provider of services based in Consett, Co Durham, for young people aged 

18 plus who have a diverse range of disabilities.  We pride ourselves in 

providing a stimulating and effective learning environment for all young 

people, including those experiencing more profound and multiple learning 

and physical difficulties.  

We work collaboratively with parents, carers, learners, partners, 

professionals and all stakeholders to ensure a consistently high quality 

service. Learning for Life is a place where people are valued and 

respected for their individual contribution, for their uniqueness, their skills 

and their ability. Staff at Learning for Life are highly trained, qualified and 

committed to their role working together to achieve the best possible 



outcomes for learners. Lifelong Learning is accessible, popular and an 

effective place for learning, education, personal development, care and 

support. A place where all learners are valued and treated equally. 

Learning for Life is recognised as an organisation of high standards using 

innovative teaching and learning approaches and achieving a consistent 

success rate of 100% in our accredited learning programme.  We offer a 

diverse curriculum of accredited programmes of learning running 

alongside a successful non-accredited bespoke personalised programme 

of learning too. The programme of learning is enhanced by a range of 

enrichment activities and opportunities providing a rounded and more 

holistic approach to the learning and achievement experience. We aim to 

equip the learners to become as independent as possible, encouraging, 

supporting and developing individual aspirations and independent living 

skills. We engage with the community through several routes supporting 

and guiding learners to access local amenities, services and local stores 

and encouraging learners to adopt a healthy balanced lifestyle.  We offer 

a very successful and popular outdoor education programme, co-

ordinated and led by trained and experienced staff. Learners have access 

to physical exercise programmes and we provide opportunities such as 

residential overnight stays to Pooley Bridge and the Bendrigg Trust along 

with other educational field trips throughout the year.  

We endeavour to promote happiness, dignity and achievement enabling 

learners to live a life through choice and inclusion whilst ensuring 

individual wellbeing and safety is never compromised.  

Each group of learners is encouraged to engage in the Enterprise 

Programme; providing learners with the opportunity to learn and 

understand business by contributing to entrepreneurial activities to 

generate income. Income generated subsidises future leisure activities 

and field trips for their group. The learners understand and value these 

opportunities to develop new skills and make a valuable contribution to 

the college and their peers. Funds are raised through a programme of 

events and activities including coffee mornings, tuck shops and making 

light meals and snacks for staff and peers.  Items made in the wood-work 

centre are made for commercial purposes along with other creative 

activities too. These experiences offer learners the opportunity to be 

involved in real life experiences providing hands on activities where they 

are able to engage in real life entrepreneurial opportunities to understand 

business, sales, researching and planning to develop skills and beginning 

the process to prepare for adulthood and gain employability skills at the 

appropriate level.  

The young people are encouraged to communicate how they would like to 

spend the profits. Democratic decisions are made by all of the young 



people within the group. This is a wonderful exercise to raise awareness 

around income generation and is the first step towards employability 

skills.  

Learning for Life evolved from a need identified by a local school. 

Originally Real Care Ltd the organisation has matured, grown and 

developed in to the organisation it is today, with ambitious plans for the 

future. 

 

2. Name and College Structure 

 

Real Care Ltd, trading as Learning for Life 

Unit 29, Werdohl Business Park 

No. 1 Industrial Estate 

Consett 

Co Durham 

DH8 6TJ 

Tel: 01207 508323 

 

We are a registered charity and have been since 2006.  

Our registered charity number is 1113970. 

Real Care Ltd is a private limited company, Company number 5296681. 

 

Organisational Structure – see attached 
 

 
Manager  

Marie Matthewson 
C/O Real Care LTD 

 
 

The Senior Management Team (SMT)  

Marie Matthewson – Education/Quality Manager 
Mel Nixon – Health and Safety/Training Manager 

Lisa Edwards – Enterprise Manager 
Philippa Aitchison – Finance/HR Manager/Company Secretary 

Robyn Travers – Deputy Manager    
  

 
3.0 Mission and Values Statements 

Learning for Life provides a stimulating, safe and innovative learning 

environment for young people with a diverse range of learning and 



physical needs.  Our ethos is to provide a stimulating personalised 

approach to learning which encourages: building confidence, developing 

independence, enabling communication and promoting individual choice.  

Our mission is to provide our learners with an exciting and rewarding 

learning experience, which includes enrichment opportunities to allow 

young people to fulfil their aspirations.  At Learning for Life we believe it 

is important to celebrate attainment and achievement ensuring that every 

learner experiences success. 

   

 

The Vision  

‘Embracing diversity and enriching lives.’   

 

Core Values: 

• Equality 

• Communication 

• Independence 

• Choice 

 

 

4.0 Aims of College 

Our primary aim is to support, care for and educate our learners in a safe, 

nurturing and stimulating environment.  All staff are committed to 

ensuring the most positive experience for our learners to further enhance 

their communication, independence and choice.  We develop and deliver a 

bespoke programme of learning for each individual using a person-

centered approach, providing young people with qualifications, 

achievement awards and where possible, work experience, voluntary work 

or gainful employment.  

At Learning for Life we offer a wide, tailored range of innovative and 

stimulating activities available to all learners’ based on their individual 

learning style and need. Our ethos is to enable our learners to access and 

engage in all forms of education. We aim to widen, enhance and stretch 

the learners individual learning experience, this is facilitated through 

enrichment activities both on and off site.  

Teaching and learning is delivered in a consistent and supportive way. 

The staff seek to ensure that each learner is able to gain confidence, 



maturity and increase their knowledge and skills in an environment that is 

inclusive and promotes equality of opportunity in the classroom.  

Each learner will have an Education, Health and Care Plan (EHCP) which 

forms their individual learning plan (ILP), where learner targets are 

agreed and form their learning experience through realistic goal setting 

with assessment and monitoring, managed and monitored through 

regular learner assessment and achievement meetings.  

The organisation’s priority is to ensure the learners feel secure and safe to 

ensure learner success, happiness and achievement. Classes are small 

with appropriate learner support identified and agreed on an individual 

basis. The focus is on learner engagement and participation, leading to 

increased self-esteem, learning to manage their own behaviour and 

recognition of effort and achievement.  

5.   What we provide and how to access our services  

We provide a range of high quality inclusive services made up of 

education, life and living skills, including employability skills, enterprise 

and care for young people aged 18 and over. Parents, carers and learners 

access our services through a framework of services and routes. Our 

partnerships are supported by excellent working relationships; they are 

crucial to ensure a seamless transition for learners. Referrals may come 

through multi-agency working including Care Coordinators, Local 

Authorities, Connections, SEND teams and indeed parents and carers. 

Each learner will have an individual care plan with a framework of 

agencies supporting them.  

The Education Centre provides accredited programmes of learning 

where learners are taught in small groups by highly trained and qualified 

tutors and staff who understand the needs, emotions and behaviours of 

the learners. Each individuals education is planned with set targets and 

personalised to their individual needs. Core objectives include ensuring 

that each learner gains confidence, develops maturity and increases their 

knowledge and skills in a safe environment that promotes equality of 

opportunity in the classroom; achieved through learning, practical 

activities and tasks.  All learners are guided through study programmes 

that are designed to enable them to achieve accreditation. Every learner 

has access to embedded functional skills.  Accredited provision includes 

ASDAN a competency based qualification, John Muir Award which 

encourages young people to work outdoor to enjoy and appreciate nature 

whilst caring for the local natural environment.  We also have access to 

the Arts Award ran by our Arts Instructor for those who have a creative 

flair.  Additionally, we provide a range of outdoor activities such as, Forest 



Schools, outdoor and residential activities along with visits to the local 

facilities which provides a more holistic range of learning and experiential 

activities.  

What young people, parents and carers can expect 

 An individually tailored programme of learning based on learner’s 

individual learning style and level of ability based on the learners 

baseline assessment. Every learner has an initial assessment to 

track and record progress.  

 Classroom support based on individual learner need 

 Learners are taught in small groups  

 Learners are taught by qualified tutors and staff 

 Learners spend their time with staff who care, are aware of learner 

needs and are supportive and encouraging to all learners 

 Lessons that are planned with a scheme of work and lesson plan in 

place and clear learning aims for each learner 

 Where possible learner’s contribute to their learning plans, with goal 

setting and clear targets that stretch and challenge learners 

 Learners are able to undertake qualifications where appropriate 

 Learners have the opportunity to engage in work based enterprise 
projects and prepare for the world of employment  

 Learners are set targets which aim to stretch and challenge in order 
to reach full potential with regular reviews  

 Staff working with parents, carers and learners to ensure each 
individual has the best learning experience and their needs are 

discussed and reviewed daily 
 Meetings and reviews with the organisations’ Manager and teaching 

staff and other stakeholders to discuss and review individual 
progress, issues of concern and share information that may impact 

on health and wellbeing and learning 
 

Enterprise projects play a big part in the learners’ education and 

development. Through a structured and accessible programme providing 

both practical and vocational skills learners can engage in the world of 

work and learn new skills that are meaningful to themselves, 

transferrable to the community and the workplace. This includes planning 

coffee afternoons where learners learn how to cook and make and sell 

food within the college and the community. Learners contribute to college 

events by making food for visitors, parents, carers and staff to enjoy. 

Learners learn and understand costs of food, sales and cash handling. All 

young people are encouraged to engage in entrepreneurial activities to 

develop confidence and build independence to support individual success. 



The Life & Living Skills Centre is an essential element of all of our 

student’s core learning which includes practical skills such as shopping, 

food preparation, home management skills, respect, dignity and safety.  

What learners, parents and carers can expect 

 An individually tailored programme of learning based on learner’s 

individual learning style and level of ability 

 Classroom support based on individual learner need 

 Learners are taught in small groups 

 Learners are taught by qualified care staff 

 Learners spend their time with staff who care, are aware of learner 

needs and are supportive and encouraging to all learners 

 Learners are encouraged to socialise with their peers  

 Learners access the local community through structured activities to 

develop their skills and abilities, build their confidence and develop 

their independence  

 Learners learn about their wellbeing and safety within the 

community 

 Where possible learner’s will contribute to their individual learning 

plans, with goal setting and clear targets that stretch and challenge 

learners to achieve their targets 

 Some learners have the opportunity to engage in work experience  

 Learners are set targets which aim to stretch and challenge in order 
to reach full potential with regular reviews  

 Staff working with parents, carers and learners to ensure each 

individual has the best learning experience and their needs are 
discussed and reviewed regularly 

 Risk assessed activities to ensure the safety and wellbeing of 
learners  
 

The Enterprise Centre provides practical and vocational skills that are 

transferrable to the community and the workplace. This includes coffee 

afternoons, growing vegetables through partnership with The National 

Trust and items produced in the Wood Workshop. Learners learn how to 

cook and make and sell food within the college and the community. 

Learners contribute to college events by making food for visitors, parents, 

carers and staff to enjoy. All students are encouraged to engage in 

entrepreneurial activities to develop confidence and independence to 

support individual success. 

What young people, parents and carers can expect 

 



 An individually tailored programme of learning based on learner’s 

individual learning style and level of ability 

 Classroom support based on individual learner need 

 Learners are taught in small groups 

 Learners are taught by qualified care staff 

 Learners spend their time with staff who care, are aware of learner 

needs and are supportive and encouraging to all learners 

 Learners are encouraged to socialise with their peers  

 Learners access the local community through structured activities to 

develop their skills and abilities, build their confidence and develop 

their independence  

 Learners learn about their wellbeing and safety within the 

community 

 Learners are encouraged to participate in partnership work with the 

National Trust, Beamish Museum and other partners 

 Where possible learner’s will contribute to their individual learning 

plans, with goal setting and clear targets that stretch and challenge 

learners to achieve their targets 

 Some learners have the opportunity to engage in work experience  
 Learners are set targets which aim to stretch and challenge in order 

to reach full potential with regular reviews  
 Staff working with parents, carers and learners to ensure each 

individual has the best learning experience and their needs are 
discussed and reviewed regularly 

 Risk assessed activities to ensure the safety and wellbeing of 

learners  
 
 

6.  Environmental 

Each group are encouraged to recycle on a daily basis.  The Enterprise 

unit offer a recycling facility that young people manage with leader’s 

guidance where items are collected and recycled.  Learners have 

constructed and placed bug houses and bird feeders to encourage wildlife 

around the centre. We have partnerships with local allotments where 

learners have access and grow their own food. The learners make 

democratic decisions regarding what is to be grown and nurtured.  When 

the vegetables are ready to harvest the young people collect the items, 

cook the products and make it into a variety of different goods to sell 

within College and other venues such the coffee afternoon which is held 

bi-weekly at a local community venue which is open to the public. This is 

hugely successful in supporting our young people to communicate and 

interact with the local community, and also make a profit for their group.  

It not only raises self-esteem and confidence but is an activity that 

develops young people holistically.      



7.  How learners achieve 

Each individual completes a baseline assessment with an experienced 
tutor.  The results are analysed alongside the young person’s EHC plan to 

inform targets for the ILP.  The documented termly targets are discussed 
with all staff and learners (where appropriate).  This is a working 

document which all staff and learners contribute to.  The aim is to develop 
learner’s skills and measure distance travelled in a visual format allowing 

progress to be recorded and seen at a glance.   

 
8.  How we keep our learners safe 

It is of paramount importance that all of our young people are safe and 

feel secure and appropriately supervised at all times.  This is to ensure 

their health, safety and wellbeing of all young people in the environment.   

Learners needs are assessed to provide individualised risk assessments 

for on and off site activities.  These are monitored and reviewed as 

frequently as daily if required.  Parents and carers are aware of policies 

and procedures for keeping everyone safe on and off site.  

See point 13 for safeguarding.  

9.  Health and Wellbeing  

Learners health and wellbeing is paramount and this is maintained 

through a combination of education, onsite activities and field trips with 

outdoor learning. This is enhanced though individualised learning 

programmes. Learners also access holistic therapies along with access to 

an onsite sensory room and external hydrotherapy activities.  Ensuring 

good health and well-being and achieving good health outcomes is an 

important part of each young person’s experience at the college.  Each 

learner has an individual health plan forming part of their Education, 

Health and Care Plan. These plans contain the health outcomes to be 

achieved as advised by our partners who are involved in their education 

and care. This plan is reviewed regularly by the appropriate partners and 

medical professional. A record is kept of all activity regarding the health 

and wellbeing of each learner. Learning for Life works in partnership with 

a range of health agencies supporting and equipping learners with skills to 

manage their individual mental health and wellbeing needs.  Any 

diagnosed conditions are managed with relevant multi-agency 

professional support where appropriate. Our aim is to work with the 

learner and where appropriate specialist agencies, to support and develop 

coping strategies and alternative responses when dealing with their 

feelings.  



Learners are encouraged to eat healthily and the menu is carefully 

planned to ensure a varied and nutritious diet with a range of food which 

is attractive and appetising.  We ensure all dietary requirements/food 

allergies are adhered to. Healthy snacks are always available via the tuck 

shop and at snack time. 

Outdoor activities and physical activities form part of the curriculum.  

Once again this package is bespoke to the individual’s needs, desires and 

aspirations. The activities can include activities at Maiden Castle (multi-

sports programme), football, National trust walks, outdoor education 

prorammes and residential opportunities.   

10.  Enrichment Activities, holistic therapies, animal therapy 

Learners have access to enrichment activities through regular onsite and 

offsite activities.  Holistic therapies are available several times a month 

for learners to enjoy this sensory experience which promotes relaxation 

and wellbeing.  Animal therapies are much loved in college and we 

provide monthly pony visits which always prove to be a firm favourite 

with our learners.  During these visits our young people are encouraged 

to spend time with the ponies, stroking and grooming them which proves 

to be a very enjoyable experience for all involved. We continue to build 

strong links with the community as our learners regularly volunteer as a 

local dog kennel to walk and look after the dogs which they enjoy greatly.  

We offer sensory hydrotherapy sessions with lots of lights and music 

which provide an excellent form of water based exercise and physical 

rehabilitation for our more profoundly disabled young people.  For the 

more able swimmers we access the local leisure centre on a weekly basis. 

Our newly installed woodwork centre is proving to be a huge success with 

our young people to create and enjoy working with wood and other 

materials and tools. 

Part of our programme is to help and support other charitable 

organisations, some of which include; Comic Relief, Children in need, 

McMillian, The donkey sanctuary, Steps for Pets and The Dogs Trust.  

 

11.  Behaviour Management  

Our college places an emphasis on college wide systems of support that include 

proactive strategies for defining, teaching and supporting appropriate behaviours 

to create a positive environment. Instead of using a piecemeal approach of 

individual behavioural management plans, a continuum of positive behaviour 

support for all learners within our college is implemented in areas including the 



classroom and non-classroom settings (such as transport, community access and 

communal areas).  

Our behaviour support is an application of a behaviourally based systems 

approach to enhance the capacity of our college, our families, and communities 

we access to design effective environments that improve the link between 

research-validated practices and the environments in which teaching and 

learning occurs.  

Attention is focused on creating and maintaining staged approaches: Stage 1 

universal support, Stage 2 targeted group support, Stage 3 individual support 

with the aims of improving lifestyle outcomes (personal, health, emotional, 

social, family, work, and leisure) for all learners by making targeted behaviours 

less effective, efficient and relevant and desired behaviour more functional. 

All staff are trained in positive interventions including diversion techniques and 

anxiety support.  In addition, staff teams are trained in holding techniques in 

line with individual care plans to ensure all persons are our safe and feel secure 

at all times. 

 

12.   Dignity and Respect-anti bullying,  

Young people are aware that Learning for Life does not condone bullying 

or disrespectful behaviour in any way.  Dignity and respect are embedded 

throughout College to foster a culture of mutual regard for staff and 

young people.  

 

13.   Safeguarding, Prevent and British Values Learning for Life is 

committed to safeguarding and promoting the welfare and safety of 

learners, all staff and volunteers share this commitment. All employees, 

volunteers and Director/Trustees undergo safeguarding and Prevent 

Training.  We embrace British values throughout the organisation.  

Staff Responsibilities include:  

 Be aware of and implement and adhere to the organisations’ policy 

and procedure on Safeguarding Young People and Adults   
 Protect your learners who may be at risk of abuse 

 Refer any disclosures immediately to the designated safeguarding 
lead  

 Attend regular safeguarding training 
 Ensure the classroom environment is safe and secure and create a 

supportive environment for learners 
 Listen to and observe your learners and respond in a professional 

and caring manner 



  

 
Prevent and British Values: 

Prevent is to stop people becoming engaged in or supporting acts of 

terrorism and radicalisation. All staff are trained and are aware of the 

necessity to observe learners for any changes to behaviour, attitude, their 

values base and dress. 

British Values ethos is embedded in teaching and learning practice, where 

relevant 

 democracy and the rule of law  

 individual liberty and mutual respect  
 tolerance of those with different faiths and beliefs 

 
 

14.   Equality and Diversity 

At Learning for Life we work inclusively, and are committed to promoting 

equality and diversity which is embedded throughout the organisational 

culture, commitment to each other and to the learners in our charge. The 

Equality Act 2010 entitles all learners to be treated with respect and 

dignity.  Everyone is an individual, with different experiences, abilities and 

needs and we meet these needs individually.  Reasonable adjustments 

are made to meet learner needs as and when required and these can 

include, access to quieter areas and activities which everyone can access. 

The Equality Act 2010 identifies nine protected characteristics: 

Age, disability, sex, gender reassignment, marriage and civil partnership, 

pregnancy and maternity, race, religion or belief and sexual orientation. 

We bring the protected characteristics that apply to our learners into the 

college and the classroom by  

 Having a positive attitude and be pro-active rather than re-active to 

situations 

 Deal with any issues of harassment, discrimination, stereotyping or 

bullying which might occur as soon as possible  

 Mix learners during group activities so that everyone has the 

opportunity to work with others 

 Hold theme weeks based on different cultures, religions, disabilities 

etc. 

 We plan Schemes of Work and Lesson Plans to include special 

dates, religious holidays and festivals and plan activities around 

them for learners to learn and enjoy 

 All sessions are planned to meet learners abilities, using 

differentiated activities and resources  



 We deploy a range of teaching styles to reach all learning styles  

 When possible we agree ground rules and establish acceptable 

behaviour with learners within the classroom 

 

15.   Staff qualifications and development 

All staff are trained at the appropriate level depending on their role to 

meet the learners needs. This includes training in: Safeguarding, Care 

Standards, Prevent, Manual Handling, Health & Safety, MAPA, Makaton, 

PECS and Epilepsy Awareness; delivered under a framework of induction, 

Foundation and refresher.  

16.   Complaints, concerns and compliments  

We have a range of policy and procedure for addressing and handling 

complaints, concerns and compliments including whistleblowing.  A user 

friendly postcard is available for young people to raise concerns if 

necessary.  Additionally, there is an anonymous feedback box which is 

managed by Directors/Trustees.  We also have formal and informal 

meetings to ensure that discussions can place take place from a variety of 

different perspectives, including parents, young people and stakeholders. 

We operate an ‘open door policy’ where everyone is encouraged to make 

suggestions regarding any issues, concerns or indeed highlight 

achievements.   

17.   Feedback 

Parents, carers and learners are encouraged to participate in the 

organisations’ life. The young people are represented by a core group of 

individuals called ‘The Student Council’.  This is an invaluable tool to 

ascertain the thoughts, feelings and aspirations of the young people 

attending.  Additionally, they are responsible for a small annual budget 

which allows group to formally manage a budget and purchase items 

selected democratically.  We also have developed a parent/carer group 

who meet regularly; this group is becoming self-supporting and guided by 

a Director.  The input from the group is invaluable to the college in 

developing excellent parent/carer college relationships for the benefit of 

the Learners. We carry out an annual satisfaction survey to capture how 

we are performing and this shapes our practice and procedure on our 

quality journey. We have a suggestions box and welcome suggestions and 

comments from stakeholders, we use this information to gather 

comments and suggestions to form new practice too.  This is in the form 

of an annual review with termly updates to measure our achievement and 

performance. In the recent OfSTED inspection (2016), two inspectors 

visited the college to meet the young people and observe teaching and 



learning. The Inspector was fully engaged in the classroom activities and 

Derwentside college received a good grading from OfSTED.  

18.   Celebration 

Learning for Life holds an annual Prom and Awards Ceremony. We 

acknowledge that recognising and celebrating learner achievement is very 

important for young people their families as well as staff. We hold an 

annual event in recognition of this with every Learners experiencing 

success. This is always a heartfelt, fun and valuable experience and an 

opportunity for Learners, their families and staff to attend along with 

others to get together, celebrate and have fun. This historically is a very 

successful event and recognition for all Learners achievement and 

contribution is marked during the ceremony.  

Within the organisation we recognise the achievement of young people 

and staff on a monthly basis.  The College celebrate this success by 

recording this achievement and a formal presentation takes place.    

 

19.   Health and Safety  

Health and Safety is of paramount importance at Learning for Life, we 

ensure that we meet the required standards for learners and staff. Daily 

checks are carried out by the Duty Manager and records are kept and 

used for monitoring and review purposes.    

All learners and college activities are risk assessed and are reviewed and 

updated as and when required, these are carried out by qualified and 

competent staff.  Fire safety equipment is regularly checked visually by 

staff, records are kept; extinguishers and other fire safety equipment is 

checked annually and records are maintained for this too. Electrical PAT 

testing is carried out annually.  First Aid kits are regularly checked and 

replenished.  First aid kits are in identified locations throughout the 

college and are accessible in all vehicles.          


